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Turning Vision into Digital Transformation

At Ubiquity Technology, we help businesses unlock the full
potential of technology, optimizing systems and streamlining
operations to fuel growth and efficiency.

Our team blends expertise with innovation to design IT strategies
that enhance automation, simplify processes, and accelerate
digital evolution. Whether optimizing existing infrastructures or
implementing cutting-edge solutions, we deliver seamless, future-
ready transformations tailored to your business needs.

www.ubiquity.pt | www.b2digital.pt
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Tailored Solutions for your Business Success

Al Agents & Digital Workforce
Automate repetitive tasks and enhance
customer interactions with intelligent
digital assistants that work 24/7.

Process Intelligence & Automation
Gain insights into your operations,
identify bottlenecks, and implement
intelligent automation for maximum
efficiency.

&Yy uBIQUITY

Business Process Optimization
Streamline workflows, eliminate
inefficiencies, and ensure seamless
collaboration across departments.

IT Operations & Managed Services
Keep your systems running smoothly
with proactive IT management,
ensuring security, scalability, and high
performance.

() B2Digital

Smart Document Processing
Extract, classify, and process
information from documents
effortlessly, reducing manual work and
boosting accuracy.

IT Outsourcing & Upskilling

Scale your business with expert IT
professionals and equip your team with
the knowledge to maximize digital
transformation and automation.

www.ubiquity.pt | www.b2digital.pt



The Ideal Partner in your Digital Transformation Process

Extensive Experience in Hyper-Automation

v
Extensive experience in successfully implementing automation projects across multiple sectors.
Consolidated Operational Structure

Vv
A global view of the solution, governance, operation (methodologies and best practices), infrastructure, and
support that enables clients to scale processes sustainably, with progressive autonomy and control.

Strong Focus on R&D

Vv
Active participation in Research and Development (R&D) projects, establishing a close connection with UiPath
Product Management, and encouraging and promoting the application of innovative cognitive technologies.
Integration and Strategy

Vv

We work with various innovative technologies, providing a holistic and integrated approach. Additionally, we offer
consultancy and strategic support to our clients, ensuring robust solutions aligned with their business objectives.
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RPA Specialized and Certified Team

Uipqth C ertifi ed A USN Partner “has been rigorously vetted to join an elite group of best-
of-breed partners accredited with advanced delivery skills and
PROFESSIONAL SERVICES demonstrated success in real-world customer projects”.

, Besides being a UiPath USN partner, we consistently engage in training
Certified and R&D initiatives, earning us certifications as RPA Developers, Business
Analysts, RPA Architects, and Infrastructure Engineers.

Certified Certified

Professional Professional
AUTOMATION BUSINESS
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Multiple Customers in Diverse Industries
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The Unique Benefits of Hyperautomation

Works Like a Human Does

Can take on a wide number of tasks and processes across your enterprise—reliably and without application changes.

~| Fastest Time to Value

Accelerated ROl and business results. 88% of UiPath RPA deployments finish in 6 months or less.

| Accessible to All

Allows an entire organization to build and deploy automation, from non-technical to expert users.

Low Total Cost of Ownership

The centralized management, measurement, governance, and security you demand.
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Our Methodology for Process Improvement

Q) Assessment and Discovery

We begin by understanding your business processes, challenges, and goals. With interviews and data analysis, we
identify key areas where automation can add value. We then tailor a solution that fits seamlessly with your needs.

Design and Planning

3

Based on the insights gathered, we design a customized automation strategy. This includes defining the scope,
selecting the right technologies, and creating a detailed roadmap for implementation.

Q, Implementation and Integration

Our team develops, deploys, and integrates the automation solution, ensuring seamless execution through agile
methodologies and rigorous testing for optimal performance.

41 Monitoring and Continuous Improvement

After implementation, we monitor the automation system’s performance, providing ongoing support and
maintenance while refining processes to ensure long-term efficiency and adaptability.

&y UBIQUITY O B2Digital
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Our BPMN Solution - HyperflowX

HyperFlowX is a powerful low-code Business Process Management [
(BPM) platform designed to help organizations streamline and Y [ —

.........

automate their workflows faster and more efficiently. } |IIIIIIIIIIII
- ‘_ | i AR Il.-

Equipamentos por ho
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Built for agility, it empowers business and technical teams to design,
deploy, and optimize processes without heavy IT dependency. ~ § 7%
HyperflowX is architected for adaptability, supporting fully tailored
implementations. The platform is available under white-label
licensing, empowering partners to rebrand and embed it seamlessly
within their own digital ecosystemes.

eeeeeeeeeeeeeeeeee
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Why HyperflowX?

v Scalable Solution, built on industry standards

Open solution, based on standards for greater interoperability and future-proof integration.

v No Licensing Costs and Unlimited Users and Processes

Focus on growing your business while empowering your entire team, no matter its size.

v Automatic Document Creation and Archive

Generate, store, and retrieve documents seamlessly — ensuring compliance, traceability, and time savings.

~| Traceability and Auditing

Tailor processes to your exact business needs and track performance and KPlIs for smarter decisions.

v Security Compliance
Meets CNCS requirements and RCM 41/2018 & RNID guidelines.

v Microservices Architecture

Enables modular development and scalable deployments.

Ay UBIQUITY O B2Digital
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Partnering with UiPath Since 2016

UiPath Certified

PROFESSIONAL SERVICES

&Yy uBIQUITY

() BDigitall
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ABILITY TO EXECUTE

Gartner Magic Quadrant for Robotic
Process Automation 2024

CHALLENGERS LEADERS

Automation Anywhere

Microsoft @
SS&C Blue Prism @

SAP @

IBM @
NICHE PLAYERS VISIONARIES
COMPLETENESS OF VISION E— As of April 2024 © Gartner, Inc
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RPA: Unlock Significant Gains in Efficiency and Productivity

v | Improved speed of response delivering shorter time to value.

See
Al/Computer Vision
Reads the screen

Think

v/| Resilience, as employees can make better decisions.

Al/Machine Learning
Decides what to do

v| Reduced repetitive tasks enabling to shift employees to strategic work. 3 & RDPOA

Interacts with applications

V| Increased throughput without hiring more headcount.

Automation Layer

V| Compliance and reduced errors.

V| Improved customer satisfaction.
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RPA: Unlock Significant Gains in Efficiency and Productivity

240 hours per year +3.6M hours per year

1 hour per day.
20 hours per month.

Estimated time savings by Estimated time savings by

providing a providing a
digital assistant to one digital assistant to 15k
employee. employees.
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The UiPath Business Automation Platform UiPath Certified

Discover Continuously uncover opportunities for process and task improvements helping you
identify the highest ROl areas

Automate Get more done with a digital workforce that seamlessly collaborates with your people and
automates work via Ul and API, powered with native integrated Al

(\ Operate An enterprise-grade foundation to run and optimize a mission critical automation
b program at high scale

Your Your Applications Your
Processes

Systems of record — ERP, CRM, HCM | Communications and Collaboration | Personal Productivity PeoPIe

Ay UBIQUITY O B2Jigital
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The UiPath Platform Delivers Al at Work UiPath Certified

CONTEXT . ACTION
Discover ¢
Documents
ul
[  Communications
) Automate o

—
=l Data oo

R
S Processes

Operate

9 Human in control
~OX People
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Powered by Generative Al and Specialized Al UiPath Certined

CONTEXT ACTION

Products
Documents Process Mining Document Understanding UiPath Autopilot™
Task Mining Communications Mining Clipboard Al Ul
[  Communications
Generative Al Specialized Al
=  Data = Microsoft GoMeta @openar (L) AWS Documents £ processes ale | API

Google Cloud

% Communications EJ Tasks

ANTHROP\C (¥ HuggingFace  Al21labs

) E‘D Screens
A
X rocesses ] o
Supported by UiPath Built with UiPath or BYO

2 Human in control
F0% People Al Trust Layer

Ay UBIQUITY O B2Digital nbinstrpt | badgtalon



How does RPA works?

Enters
applications,
triggers, and

Performs responds to

: —lp M actions.
calculations and :—-/ — D

logical tests, fills out =S==

forms, collects data
from web pages, and
much more. N _ o—|

Extracts
structured and
semi-structured
— data from

o= different types
= of documents.

i
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Accomplish More - with Intelligent Software Robots

UiPath software robots are intelligent,

reliable, flexible, and eager to take on a huge

range of tedious tasks. They’re also easy to © .. @ Vs

build and manage, so you can launch an

entire robot workforce to quickly deliver - @ S
__ skills

efficiencies, higher performance, and high

ROI.
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Departments and Processes that Can be Automated

0.0
O™

¥
L ——

Standardize IT processes

Simplify front and back-
office operations

= |mprove integration
between information
and data security

= Greater accuracy and
elimination of human
errors

&Yy uBIQUITY

[© |

Integrate different
products/suppliers to
manage IT tickets more
efficiently

Reduce resolution time
and improve quality
through faster
responses

il

ok

>

mm

Simplify payment
processes

Greater accuracy and
elimination of
mathematical errors

Payment processing,
purchase orders, email
confirmation, and
invoicing

() BDigitall

Improve inventory and
supplier management
processes

= Manage unstructured
databases

= Make information
transmission more agile
and secure

= Reduce costs

Customer service through

intelligent virtual
assistants (24/7)

Faster service

Increased customer
satisfaction and
retention

Reduce resolution time
and improve quality
through faster responses

= |ncrease customer and
employee satisfaction

www.ubiquity.pt | www.b2digital.pt



THE UIPATH BUSINESS AUTOMATION PLATFORM

Discover ‘ Process Mining Task Mining Communications Mining Automation Hub

HH @Puth Process Mining Order to Cash Forward VI Demo 8 [ Q] @

™ ° °
m Pqth Process M Inlng z;?::rder items ﬁl;:zo.zder item end to end events ¢ Creation date: (All) v !J =

Variants Avg. throughput time end to end Total item value Number of items Sales orders

<
< End to end process 104 29.95 days $5.668 25.71K 13.8K

0

Tags

Due dates < Details Trend > : What is the end to end process?

Q. R

c{ﬁb

Automation potential
Variant Number of items -

Number of items v

Variant 1 I .05 I ] e -
1

25.71K

e n o

Seamlessly connect to applications like SAP,
Salesforce, and Oracle, and create Process S
Mining Apps tailored to your process Variant2 [ 5.7K Number oftams
transformation objectives Summary Variant3 NN 4.79K

Root cause analysis

Analysis Variant4 [N 4.41K

EI:|:|:| End to end process

Variant 5 831
O1Q0 n

Event analysis Variant 6 412
Gain full process transparency, identify
bottlenecks and deviations, and make informed

Customers

decisions with Al-driven cost and time analysis Variant8 | 87
Blocks

Efficiency Variant7 | 107

Variant 9 | 42
Changes

N Variant10 | 24
&

Simplify processes, automate where it makes What is the throughput time distribution?
sense, and create new workflows for
meaningful transformation outcomes

Create incoming payment

Leverage continuous monitoring capabilities to
make smarter automation decisions and ensure
your strategy keeps delivering value

Details @ C Reset to default




THE UIPATH BUSINESS AUTOMATION PLATFORM

[
Discover Process Mining Task Mining Communications Mining Automation Hub

&« | e ~ ‘ + Add variant ~ > Merge variants B save Save as ~ Share <

4
Create new expen: 7 steps /\

Add meal 5 steps

6 Create expense report
Studio Add meal w/ recei| 6 steps — =

4= Auto-Merged Trace 13 steps

Centrally manage data captured at scale

oo
o+

[vi]Path Task Mining

2 actions 8 seconds

1l B R

L 2

Visualize task variations and detailed metrics
[Add Expense] [Create
arou nd them expense] [Create expense

Service item]

=

=

Task
Mining

]
38
AlCenter

Export to Process Definition Document (PDD), =n 5 actions 45 seconds

Inderstanding

Studio (XAML), or Automation Hub & /\'

=

Provide expense details (1) H Provide expense details H Provide expense details

Pre-configured PIl data masking

14 actions 24 seconds 9 actions 15 seconds 7 actions 12 seconds

2

Role-based access control (RBAC)
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Discover Process Mining

Task Mining Communications Mining  Automation Hub

Quality of Service reporting in Communications Mining

mpath“‘ Communications
Mining

[Uilpath communications Mining

Train Discover Explore

Accounts Payable - Labelled v

Validation

Reports Models

+ Updated

O ® [ Tenant: StagingBayesinc v

Streams Settings

Filters

VERBATIMS

<

Timestamp

Clear all

THREADS

‘ All dates

No-code, guided user experience

From

| dd-mm-yyyy

To

‘ dd-mm-yyyy

]

Add a new filter

Real-time monitoring & aler ‘

M ‘

Entities @

+ Add entity filter

| A
Al Guardrails including human-in-the-loop o

Invoice Number

Payment Amount

%9 0

Labels @

+ Add label filter

T

Search labels

Generative Al to automate more, and accelerate

model training

’ f:) ‘ Recent ~ ‘

‘Q Search dataset ‘ 3

Showing 20 recent verbatims (page 1 of 19,057 results)

Payment Status Update

~
v

ﬁuixl;lier@company.com v

50f5 Dec31,20224:55 PM UTC

To accountspayable@precisiontech.com

Hello Accounts Payable Team,

Thank you for your response. We understand that delays can occur, and we appreciate your efforts to resolve this matter.

To ensure there is no further confusion, we kindly request that you provide us with the expected payment date and confirmation once the payment has been processed.

We value our business relationship with PrecisionTech Manufacturing Inc and look forward to the timely resolution of this payment issue.

Thank you for your attention to this matter.

v B

Reminder: Overdue Payment

~

: v
c bl i 20f2

pay P!

Dec 31,2022 2:30 PM UTC

To supplier@abcgoods.com
Hi John,
Thank you for your email. We apologize for the delay in processing the payment for invoice XYZ2022123.

I have escalated the matter to our Accounts Payable team, and they are looking into it urgently. We understand the importance of timely payments and assure you that we are working
to resolve this issue as quickly as possible.

Once the payment is processed, we will notify you immediately. We appreciate your patience and cooperation.
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Discover ‘ Process Mining  Task Mining

Communications Mining Automation Hub

[ui]Path’ Automation Hub

Automation opportunity pipeline management in
one place

®

High-level and detailed opportunity assessment

O
Automation Profile page for every automation
idea

ROI calculator

ik

Documentation repository

Pre-built dashboards

@Pclth Automation Hub Workspace Explore Dashboards ~Admin console
Automation pipeline
All(2253) Review (1838) Decision pipeline (62) Implementation (260) Live (85)

Automation goal

All All

Automation Area

All All

ohrs O

Submitter’s business unit

Automation Category

Idea source

All

Automation Sub-Category

All

Level 4

All

@ submit idea @p : (@ Tenant: Demo v @

Download CSV

Global overview
Interact with pie chart below to highlight
automations in those categories.

@Dpifficult ~ ® Medium @ Easy

7
Automation
0
@, Esthourssaved
3
Automation

165980 @,

Est hours saved

9
Automation

35,399
Est hours saved

®

Automation potential

Difficult

Invoice Demo
HRS Saved
Automation potential

Ease of implementation

O 134713 hrs

5468 hrs
88%
86%

Ease of implementation @
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B Automate Studio Family Integration Service Apps Robots Assistant Action Center Data Service Document Understanding Al Center

Your starting point in your automation journey

i|Path Studio Web

Develop cross-platform automations & learn the fundamentals through API
triggered scenarios & Web based Ul Automation

Additionally, automate desktop focused scenarios using native desktop Ul
Automation & advanced desktop Office support

i|Path StudioX

Go back and forth between web & desktop for cross-platform projects

Multiple file support, integrate additional sequences, flowcharts, state machines
or even your preferred language low-level code. Use advanced debugging &
troubleshooting tools, advanced Ul Automation. Include dev ops best practices

i Path Studio through Test Automation & RPA Testing capabilities

Go back and forth between web & desktop for cross-platform projects
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HE Automate ‘ Studio Family Integration Service Apps Robots Assistant Action Center Data Service Document Understanding Al Center

[uilPath studio

03

Robust debugging

r_-l

O

L

Workflow recorders, wizards,
selectors, Document Understanding

&2

Source control integration

<[>

Custom code integration with VB.NET, Python,
AutoHotkey, JavaScript, PowerShell, and Java
directly into automations

0

Reuse resources to speed up automation with
Object Repository and native integration with
Data Entities

Q=
7~ N -
I Y I Comisz::lbc;h;falette —
N~

Keyboard Shortcuts -
Global and Project Settings

Collaboration
Git, TFS/VSTS, SVN Integration
File Diff and Compare Changes

Productivity
Manage Dependencies
Activity Project Settings
Selectors

<> UiPath Studio TS

L Jd

Reusability
Libraries
Custom Templates

O—0
Ly
L 4

Debugging

Breakpoints

Call Stack, Immediate, Locals, Watch
Test Activity and Create Test Bench

| E—

Code Quality
Workflow Analyzer
Create Custom Rules
Validate

Qo

Extensibility
Project Templates
Browser Extensions
Automate SAP and Citrix Technologies
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HE Automate ‘ Studio Family  Integration Service Apps Robots Assistant Action Center Data Service Document Understanding Al Center

™ [ ]
m Pqth StUdlo Web Templates Projects Automations Runs Connections
‘ Q  Search projects by keyword, trigger or app used &) New project .

@ Project name Last modified Trigger and apps

No IT dependencies, no installation

E:I My Test Automation 20 hours ago M= Ma

Send a message via Slackbot containing the organizer, the subj...

</
Ej Send an email when a file is added to Google Drive ... S &-M

No programming experience needed Get email notifications via Gmail when new files are uploaded.

Merge PDFs from Outlook email attachments and u...
{:} & days ago

Merge all attachments received via Outlook email into a single ...

@%

Cross-platform automations I_j Convert Word file to PDF and store in OneDrive
{} When a new Word file is uploaded to a folder in OneDrive, con...

& days ago

Ej Test 8 days ago

API triggered scenarios & Web based Ul

Automation
9 days ago

Ej Upload to Google Drive images from PDF attachme...

Use Document Understanding to export charts, graph or other...
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HE Automate ‘ Studio Family Integration Service Apps Robots Assistant Action Center Data Service Document Understanding Al Center

PREVIEW Sales and marketing  CRM Productivity  eSignature Antificial Intellig... +1 PREVIEW NEW Artificial intelligence  PREVIEW NEW Developer Artificial intellig... +1 PREVIEW NEW Collaboration +2  PREVIEW NEW Human resources

m P q t hm I nteg rqtion S ervice - Build your connector @ Act! 365 Adobe PDF Services c
reate new connector

Created by UiPath Created by UiPath

Create superior APl automations to across F— O "
any app or SyStem box Box u Campaign Monitor o Cisco Webex Teams
Created by ipath Created by UPath Created by UiPath {3 Start from API definition # Start from a blank connector

Q ﬁ)’
d o Consptotnageniat Hetkhenee Pinsrce and sccouiodeny Import Swagger, Postman Collection or a A blank canvas to create your connector.

Large catalog of pre-built connectors, including a AP o s S Eple PN E) expensity connector export file.

collection of generative Al/ML integrations

Created by UiPath Created by UiPath Created by UiPath

Productivity Artificial intefligence +1 Computer vision

)
@ E Google Sheets ﬁ Google Vertex \-/ Google Vision

Created by UiPath Created by UiPath Created by UiPath

Build your own connector with Connector

Bu | Ider Sales and marketing Sales and marketing Developer PREVIEW NEW From local file From URL
@ Mailchimp war Mal

@7 ey Lt cencsryy MY Workspace > Connector > Microsoft Azure OpenAl

Curated activities for a uniform and simplified i lgen e Produi @ Microsoft Azure OpenAl Connect to
integration experience for users, developers and & Microsoft sentiment K i Read documentation
oF] rtners Created by UiPath Created by

A connector for the Microsoft Azure OpenAl API that allows users to make requests and get
Salesand marketing completions using Large Language Models (LLM) and other supported models.

[~
—

’ Salesforce Marketing
Cloud

Created by Uipath Build Connections Triggers Activities
Robots react and respond automatically with —

event-driven triggers to any business process

event g Sugar Professional
Build an Automation in Studio Build an Automation in Studio Build an Automation in Studio

Created by UiPath o o
D Web from scratch Web from template D Desktop
o

Use this quick action to start a Studio

Use this quick action to start a Studio Use this quick action to start a Studio

6000 I = 4 \ Web project with this connector Web project with this connector Desktop project with this connector

Active organizations
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B Automate

[vilPath' Apps

Your awesome automations deserve a
beautiful front door

’0
&
[
Create automation-powered apps just by

scanning a PDF (with Autopilot for Apps - Insider
Preview)

S

Cut down on customer calls by offering public-
facing apps for self-service

Govern your app rollout and access with ease

Leverage app templates to build in half the
time

Studio Family Integration Service Robots Assistant Action Center

@] Onboarding app

Data Service Document Understanding Al Center

X  +

S A & @ cloud.uipath.com/appsus/apps_/default/run/production/ID3180cbef66c14ec1a4f325f40b2d943c?origin=appsHomePage

& ACME

10 ool

My tasks Timeline Help

Morning, Erika!

5 days

Preboarding Tasks

@& UploadID Completed 9/12/22

& Create Profile Completed 9/28/22

& Build-A-Desk Completed 9/28/22

Congratulations!

You're done with your Preboarding Tasks!

Next up, connect with us on Social Media.

My @ B

Welcome to ACME's Onboarding, Erika!

Equipment Communication Access

All tasks

Please complete the tasks below

—> Schedule 1on1 with hiring manager

— 30-60-90 Day Plan

—> Complete training

100 Acti



https://www.uipath.com/rpa/insider
https://www.uipath.com/rpa/insider
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HE Automate Studio Family Integration Service Apps Robots Assistant Action Center Data Service Document Understanding Al Center

@Poth‘ Automation Launchpad Program highlights

™ " Active users
@Puth Automation Launchpad © o ° °© © & °
Hours earned back

Explore program Get started Take training Submit idea Build process Run process Stay connected

The GPS for your company’s automation Processes in use
. Welcome to the RPA program at UiPath!
journey

We would like to empower you to learn, use, and build automations so you can spend more time on e @ Gethelp
the things you love! We encourage you to try out some of the starter automations, read about

inspiring employees, and check out the most active automations being used by your colleagues!
News

Learn more about RPA @ UiPath
New automnation release
We released a new automation that will
. . See what we're automating at UiPath allow you to automatically split your
Eva ngellze your automation program from one large PDF files into individual files.
spot Kudos to Lisa for the great idea. Check it
out in the automation store!
Recommend to try Employee spotlight UiPath's top 10 o

’OOQ\ S split PDF Split PDF Exciting news!
G We will be hosting a 2 day Bot-a-thon

. . . with a $100 cash prize for the winner
Grow an internal automation community Mute all notifications Overview and participation goodies. Please get
The Split a PDF File automation allows you to quickly extract

individual pages from a single PDF. It accesses the desginated Upcoming events
5 Copy Text from Image PDF file, extracts each page as |.ts af.n.rn PDF and re_na_mes it with

B the page number. The automation is great for splitting collated Bob Smith shows how 2/7/22

PDF files, quickly renaming a PDF file or grabbing a desired he automated his 10:00 am EST
. . page from a PDF. work
Customize Launchpad to fit your company’s Reduce Excel file size
Add to calendar

specific automation curricula Demo
| RPA office hours - 2/20/22

Convert my file to another format [Elratn e : EMEA 6:30 am EST

Add to calendar

é | A Robot for Every Person
Rename and move files from a folder | UiPath Intro to RPA lunch 2/22/22

Accictant . Add to calendar 12:00 pm EST

Gamify your automation rollout with

leaderboards ) ,
The goal of our program is a happier you
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B Automate Studio Family Integration Service Apps Robots Assistant Action Center

Data Service Document Understanding Al Center

[uilPath Robots

Accomplish more—with more
intelligent software robots

- (-6- _’-—.“ﬂ"ﬁ‘) ‘-.‘.‘:‘_‘.. - 3 1 E! r caeh Pe ..

Team Emal y " L] Aduress Sook
e Reply Reply Forwara & More - ¥ Croas Now Move Rules OneNote  Unreat/ Folos Send/Fecesve

Resd Up- VIR EmaT e

[y tag s

Se i pond o] Wacwwn
. sarth 1IPO | 2 wieg ' vt “:L(”' 1"\.‘,-; A ':‘ TR
Automation Cloud™ Robots Al Unread W vea L9

2 S Andrei Cioboata <andrei.cioboata@uipath.com>
* Build and run robots in UiPath Automation Andrel Goboata =)

. . i NG Fwd: NPO correct
Cloud™--with zero infrastructure Fwure to o T Coses
- — e Andre: Cmdoaes
e Serverless or VM-based

7 NPO correc pet!
IO KB

Invoice to process

Attended Robots

Enable every employee with a personal digital
assistant to help with daily tasks

Unattended Robots

e Automate task-heavy, long-running
workflows

* Self-host, on-premises, or in public cloud
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B Automate

@ Path Assistant

A personal digital assistant for every
employee

i

~—

Engaging desktop interface to access, manage,
and run attended automations

Available on Windows and MacOS

e
4

Access to Apps, Action Center, Automation Hub,
and Marketplace directly from Assistant

!

Ability to work side-by-side with a robot in
Picture-in-Picture mode

2

Centralized governance

Studio Family Integration Service

Apps Robots Assistant Action Center Data Service Document Understanding Al Center

Recent

Joblntervews
setoutofoffice
presentation ot

anastasia yasevych@uipath. com's workspace

C?&'fk-my:wlk

Iobtkllm

n Rﬂftfm?xil(k
B
Global

Autopilot for Assistant, the Al companion

Contextual guidance—across business apps and systems
Interactive chat, powered by Generative Al

Access to Ul and APl automations

Access to UiPath specialized Al models

One-click export to Studio Web

o Autopilot

= [Uilpath Autopilot

@Pcth' Autopilot

Make every user a power user with an Al assistant for work. A
trustworthy assistant that knows you and your business.

Complete tasks with your data
"Plan a business trip to New York to meet my customer”

Run automations in context
"Set out of office for Outlook and Slack"

Process digital paperwork
"Check my email for receipts and create an expense entry"

Automate anything
"Follow the founder of UiPath on LinkedIn"

Build your own
"Create an Automation and Open in Studio”

© 3 What do you want to do?
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B Automate

Studio Family Integration Service Apps Robots Assistant Action Center

Data Service Document Understanding Al Center

. | ® Tenant
Automation Cloud Robots L
The fastest, easiest way to build and run = | @ search
unattended robots 3

ssio 0@ My Workspace
& > [3 Shared
@‘
[=] e
Instant, limitless robot power with zero o
infrastructure B
[~
Insights
2 o
]nteg‘@d.:n
Windows VM-based robots run from standard or <o
customized images &,
&l;
S
W
Serverless Automation Cloud Robots run cross-

O Machines / Machine template

General details ()

Template name *

3/3

Supported usage

Process type Process Compatibility

Serverless Automation Cloud Robot Pool

‘ All v Cross-platform only v

- @ Tenant
Description Q
‘ Instant execution | yome

3 My Folders

o]

Tags Orchestrator | Q, Search

Labels c’

. @ My Workspace

> [ Shared
4.

Actions

Start typing to get a lis| @
Automation
Properties (Key-val ~ Hub
oo
This object containsngd O+
Apps

o3
LO
Processes

platform APl and web-based automations

QR

c{ﬁb

Supports third-party software installation,
automated domain join, and site-to-site VPN
connection back to your own network

©

SOC2°® Type 2 & HIPAA Type 2 attestation

l~
Insights
.
o
Integration
Service

<

Data
Service

&

Al Center

More

< @ Robots 3 rolders 1 Monitoring e Manage Access [ Machines & Packages >

O Machines [/ Add Cloud Robot - VM *®

o General Details o VM & Runtime details o Maintenance Window

General Details
Name *
Description

Execution slots per machine

1

Each slot counts towards 1 Cloud Robot - VM

How to set up and run Automation Cloud Robots



https://www.youtube.com/watch?v=kGM2aIAnJlU&list=PLG3LgE4atuv9ahw2VK0DousCElLpcwqlm&ab_channel=UiPath
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B Automate ‘ Studio Family Integration Service Apps Robots Assistant Action Center Data Service Document Understanding Al Center

m Path Action Center

Collaborate and automate more, more
efficiently

oo
101

Human-in-the-loop for seamless automation
of advanced processes

Long-running workflows that span over
days, weeks, and multiple business units—all
efficiently automated

Automation on-the go so you can act

whether you're at your desk or on the move,
with access through the web or mobile app

Platform integrations for Document
Understanding, Process Mining and Al Center

Easily trigger unattended processes

Initiate unattended
processes through form-
based input and file upload

r>=
AV
L (.I
Stay updated on the status
and results of the
automatons

Get insights into process
data and execution details

x
Provide Input for 'Sales Quote Dis
patch’

CustomerName @

Thomson Reuters Demo quote

Email @

it@tr.com

ContactNumber @

+91876549367793

ProductName @

UiPath PS Hours

Description @

Implement Test Suite

Quantity ®

200

QuoteEmail

& Drop files to attach, or browse

StartDate

yyyy-MM-dd hh:mm a

ORequireTestLicenses.
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B Automate ‘ Studio Family Integration Service Apps Robots Assistant Action Center Data Service Document Understanding Al Center

. Pl:!th Data Service (Preview) Create New Entity.+ :

@Path’“ Data Service
A

Model, manage, and store business data . e AR

. . . g
Wlth JUSt a feW ClleS, a nd no COde | el Display Name Name Description # of Fields # of Records Last modified on
&
Admin
&?
Fabric To start, create an Entity by clicking on the button below.

Multiple data types creation like text, numeric, Create New Entity  +
relational, files and more

QLR

o’ﬁ\o

Integrate with any enterprise or legacy system,
database or other custom apps to aggregate
and store data

m
v

Simple one click import of data and rich entity
objects into Studio and Apps

o

Role-based access control to secure your
automation data

Model manage, and store data with Data Service



https://www.youtube.com/watch?v=7v5fPBbqL90&ab_channel=UiPath
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B Automate

Studio Family Integration Service Apps Robots Assistant Action Center Data Service Document Understanding Al Center

@Path’” Document
Understanding

Intelligently process documents using Al

@Puth Actions Overview  Inbox  Admin Settings

My Actions ~ c = Confidence | OCR = e

| Q search.. || B ocas R .
NEW YORK STATE usa

#56026 - ID Card: 1_CONNOR DRIVERS LICENSE ( Pending. : ® Q Tenant UiPathDefault v Q

100% ‘ 1D Cards

‘ Pl Filter (1) ~ Clear all
E i Time : | Last week X
]

Pre-built Specialized Al models for the most
common document types across industries and
domains

i

Enhanced with Generative Al for unstructured
documents and to accelerate time to value

B

End-to-end document processing at scale integrated

into the leading Al-powered automation platform

@

The next-gen guided user experience with active
learning—no coding or ML skills needed*

Pending Unassigned Completed

ID Card: 1_CONNOR DRIVERS LL...
#56026

default_du_actions 4 minutes ago
No Labels Added

Loan Application Form: loan_ap...
#56027

2 minutes ago
No Labels Added
Employment Letter: 3_Loan_App...
#56029

default_du_actions 2 minutes ago
No Labels Added

End of List.

Document Type Validated

» 100% DRIVER LICENSE

n Last Name ( Validated

+ 100% SAMPLE

n First Name ( Validated

» 100% CONNOR

Birth Place

Is missing
Birth Date

99% 1987-08-12

L) T 3 L Y v
R DRIVER LICENSE Sanetaty spatase

0 123 4567 class D
CONNOR

SAMPLE

1234 EMBLEMS STREE]

FARMINGTON PLACE;

sex M Height 6'1”
pos 08/12/1987
Expires 08/25/2025

¥ }d
Issued 08/18/2022 ¥ oonor  ABC0123456

[ Q]
Do you want to continue? Continue & save l “ __4

ThermoFisher pexcom Xerox €ncova

SCIENTIFIC INSURANCE

@ LGChem Deloitte.

* Active learning currently available in preview, GA in 2024.4



THE UIPATH BUSINESS AUTOMATION PLATFORM

B Automate Studio Family Integration Service Apps Robots Assistant Action Center Data Service Document Understanding Al Center

@Path Al Center’

Enhance your automations with Al

Choose a model Build an ML Skill with Drag and drop ML Skill into
from these options: UiPath Al Center RPA workflows in UiPath Studio

Studio integration: easily integrate ML models
into your processes with a drag-and-drop
experiance

Bring your own

Model flexibility: Use our pre-built models or

import your own to create business-specific Al- < o~ .
. , ) . | ML Skill -
powered automations ) B

Select from dozens of

UiPath pre-build models

L
&
Optimized workflows: gain a refined view of your

data, user activity, and model performance to

enhance your workflows Pick a model : i
From UiPath marketplace E%

(o]
(6

(o]
s
@\': Retrain the model (Humans) Validate exceptions

ML command center: manage the entire cycle of

ML models - from deployment to improvement -
with a single, streamlined interface




THE UIPATH BUSINESS AUTOMATION PLATFORM

Operate ‘ Insights  Test Manager Orchestrator Automation Ops Automation Cloud Automation Suite

[vilPath Insights

[UPath insights  Automation Hub Ideas i @ 0 Atended v °

ip

Automation Hub Ideas utoow @ =

Business Area Categary

{=
]

is any value is any value s any value

¢
;

g

z

1,280 279,047 1,971,291 433,55
Dashboard library: build your own or use a pre- | '

designed template, customized with the KPls . 641 910189 3186.935 30.772.54
specific to your business o 0 ' N o . !

Ideas by Business Areas Ideas by Submitter Business Unit E}

HORHECR: R

£y
i

Finsnce & Account

Situation awareness: get real-time updates on . sty ‘ e Attended Reporting

GTM Operations

crucial occurrences and milestones " —— = &

Ameoded Xk does not contain warkspace or Personal
> # of Uque Processes Processes Ran Success Rate Fauted Rate Total Execution Time (hours)
Ideas by Idea Source

: e [ 0,
Performance tracking: measure and analyze to o 199 B8 Bafavs .00 19317870

Wering 000%
® Tusk g
o00%

spot trends and improvement areas ¥

Consistent reporting: share customizable reports
with your stakeholders

£
H
i

Execution Data Job Executions Trend

7
i
i

Top 10 Most Used Processes Top 10 Faulted Processes

Folder Process Name Foder Processes Ran.
Shared Processes/COES 168 FTm

T e T—— \
Soes SepporvDesRuD 2 | UBsk processsaans oot E——
Sales SupportDealrat 2 s 3 JACO3S00_dvearFinancals. Shared Processes/IACO3S0 2
Gt S oGS % . IACONS37 ConesaCatrets Shared ProcessesACOTS3 \
Giobal Servces/CommonGs. s 9135 5 REE Monthwy_iwoke Giovat | rome———
22 L Global Servces/Pre sales. 2
o 7 | Ueko setseed o

I
5 Generate Fresoles Utkizan  Shared ProcessesGeners '

0 | COESI33_ Upprover Cou. 1

j# Jjufiofro flw i@ I

x
i
i

Top 10 Most Active Users

e

S

E 388

pEfE2a2

Platform integrations: connect reporting to
Automation Hub and Document Understanding
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Operate Insights Test Manager Orchestrator Automation Ops Automation Cloud Automation Suite

@ Pq t hw Test M q n a g er [Uilpath TestManager UiBank Web Application v S o0 @

Dashboard Projects > UWE > Requirements > {5} UWE:88

Create Loan Request = Tasks ~
l P Test Cases
2 Overview Documents Details

Test Sets

Requirements

o]

oo
+0

SAP H eatma p Test Results Description

As an existing UiBank customer, I want to apply for a loan through the UiBank online portal, so that I can secure additional financing.

)

Labels

Project Settings Click to add label

i

Acceptance Criteria

&

*  The user must be ah’ienli(aled on the UiBank portal.
Created by: External, 7 months ago

SAP C h a nge | m pa ct An a Iysi 3 o +  The user should be able to navigate to the 'Loans' section under the 'Products’ menu. Uptiated by dtirmal & ewseconds aga

= Upon clicking the 'Apply For a Loan' button, the loan application form should be displayed.

= The loan application form should have the following mandatory fields:

<y

i [UilPath TestManager Demo Project v ©® Q @ [ Tenant TestSuite23.10 v @

Low-code and coded automations By, |2 e B

Impact Analysis

Heatma,
o1 2 Switch to table view and select the transactions for which you want to create test sets.

Requirements

¢
qﬁp B4 Q search... ] [ All transaction types b 4 ] [ All interface types v

Test Cases
o o ge

Test Sets @

50+ ALM tool integrations w _ T

o Raslite Logistics - General Materials Management
o'o
-0
Y
[+]

Autopilot™ for Testers (in Preview — GA
2024.4)

. Generate step-by-step tests from
requirements
Generate code from test steps
Insights from test results

Financial Accounting Controlling

Create Sales Orders [T]
(VAD1)
Change Purchase Order [T] ‘ 25972

Project Settings

Customer Object Page [F]
(mdm.md.customer.manage)
145797
16%

Latest Result

ShowAll | .Gap .m .Nollmpacted
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@ Path Orchestrator

Monitoring
shows the status Storage Testing enables

Long-running workflows keep unattended of your Buckets you to define and
robots working on their next job while waiting for automarons store the data  manage your tests

humaninput HH mPuth' Orchestrator Q, n B (@ Tenant: Playground ~ e

® Tenant [ Home @ Automations 1l Monitoring Queues [ Assets Z= storage Buckets A Testing i:":? Settings
g

[ My Folders
Processes Assets Queues Triggers Machines

Predictive SLAs keep your robots meeting your KX 1 | , . ® ; [} 1

business deadlines

(38 My Workspace

°0 Processes are Assets securely Queues contain Triggers remotely Users can be Machines help
N specific package  store data for items that can be  execute processes  created and you configure

versions that can  authorized processed by on unattended managed with full unattended

be deployed to automations automations robots based on visibility and infrastructure
unattended or time or event control settings

attended robots dependencies

Role-based access control (RBAC) enforces
separation of lifecycle capabilities

Monitoring and logs help with debugging, audit,
or analysis in third-party tools

Live streaming, remote control and video
recording for unattended robots for easy
debugging and visibility into task execution




THE UIPATH BUSINESS AUTOMATION PLATFORM

[ui]Path Automation Ops

it

Out-of-the-box deployment
O

N
Applies to existing install base*
A

Deployed as part of UiPath Automation
Cloud™

Tightly connected to Studio and Assistant
Oversight and control without intrusion and
undue restrictions

&3

Deployed at organizational level, tailored to
individual needs

Operate ‘ Insights Test Manager Orchestrator Automation Ops Automation Cloud Automation Suite

Automation Ops

Policies Deployment

Settings

Create governance policies to enforce your organization's rules and configurations for UiPath products. After creation, all policies must be deployed to take

effect.

Q Search

Name

StudioX beginners
CoE

RPA developers
StudioX Advanced

Test Automation

Description

Limited access to package streams

Center of Excellency - full access

Full access to all automation features

Advanced Citizen Developers

QA engineers and Test Automation developers

& Upload

Product

StudioX

Studio Pro

Studio

StudioX

Studio Pro

ltems per page | 10 v

+ Add Product Policy

Priority

Q Refresh
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Operate ‘ Insights Test Manager Orchestrator Automation Ops Automation Cloud ~Automation Suite

[vilPath Automation Cloud' o ron* e ion cioud anservce v

Good afternoon, Geoff . -
@ Design your workflows in

NN . UiPath Studio
7 Orchestrator Services Manage . _ ™
The full Business Automation Platform, Build your automation project in

. . UiPath Studio, our complete
includi ng SaaSs robots i ® CloudRobots ® MultiService solution for application

Last Updated: 21 days ago Last Updated: 14 days ago integration.

Learn more
"51? License Allocation

Download Studio

Plugs into your existing environment Processes Users eSS
with identity provider and other key system [~

. . T Attended - Named User Citizen Developer - Named User -

| ntegrat|ons i — Connect your first Robot “-l’
D\; The robot is UiPath's execution

r - Sendce agent that enables you to run

I_EIJ ag RPA Developer - Named User RPA Developer Pro - Named User workflows built in Studio.

Al Center Learn more

Governance for enterprise-

q ® Watch Video
scale development and operations

e
@} Head over to the resource center for

more useful links to get you started.

IT automation options

Il
n

Tenant-level multi-region support “ ; | ATTESTATIONS FOR CORE PLATFORM SOC 2 TYPE 2,

I1SO/IEC 27001 AND ISO 9001
>

Delayed update and other advanced
capabilities
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Operate ‘ Insights Test Manager Orchestrator Automation Ops Automation Cloud Automation Suite

@l Path Automation Suite [Upath Auomationsite oetatna v

Good afternoon, Geoff Anderson : .
Design your workflows in

UiPath Studio

Orchestrator Services
@ Build your automation project in
UiPath Studio, our complete

@ DefaultTenant solution for application

Full platform - Single install in cloud, on-prem s e e integration.

Learn more
Linux VMs, or on bare metal server ) ) 4
License Allocation Download Studio

Users Robots & Services

; ~
,@ asas Attended - Named User Attended - Multiuser Connect your first Robot ([3,
|~ The robot is UiPath's execution

. . . agent that enables you to run
Portal access to all services and Integrations & Citizen Developer - Named User Citizen Developer - Multiuser :’:;:‘:‘:T‘::r:”"[ In:Swdle;

Test
Manager

o
38
Al Center RPA Developer - Named User RPA Developer - Multiuser Head over to the resource center for
ﬁ more useful links to get you started.
&3

Host multiple organizations
on one infrastructure

Z Tester - Named User Action Center - Named User

Supported by UiPath end-to-end Action Center - Multiuser Insights Designer User

Automation Developer - Named User Automation Developer - Multiuser

Kubernetes infrastructure and tools embedded,
or deploy on your current AKS/EKS cluster




RPA Integrated with Conversational Al

Path

Al Skills Long-Runnin
(NLP, Al Computer Machine Learning wirkflowsg
Vision, OCR)

Availability 24/7 Easy Chatbot Training

Cost Saving Language Understanding

Native Integrations Advanced Analytics

" U B I Q U I T \, O Bg)igital www.ubiquity.pt | www.b2digital.pt



RPA Integrated with Conversational Al

H ® S
A ° g r External users ko’ * g -..!-' E Internal users

DRUID Conversational UX

Integrations

[Ui]path Data service [Uilpath Dataservice [iPath Action Center [UPath orchestrator

KYC || Approval WF Core ’
Files

Long
Running
Workflows

Live
chat

Data File

Storage Storage

" U B I Q U I T \, O Bg)igital www.ubiquity.pt | www.b2digital.pt



The Benefits of Conversational Al

Full Integration with RPA

It integrates with multiple applications, ensuring the entire automation stack, enabling the creation of full
conversational apps.

~| Fastest Time to Value

Designed for business productivity with maximum scalability and custom development.

| Accessible to All

Open Al architecture, perfectly integrable with third-party business technologies and systems.

Low Total Cost of Ownership

The centralized management, measurement, governance, and security you demand.

&y UBIQUITY O B2Digital sttt | bt



Conversational Al: DRUID Platform

16:26 1 T
Victor, FinServ Chatbot >
< @UE o %
Chat Files More

| want to finance a new
BMW X3 for 52,000 EUR

Hello George, please tell me
your desired financing period

(months)

| have found three offers:

BMW X3 Offer 1

yment: 15600 EUR

R 1ount: 5200 EUR
M yment: 725 EUR
[ Approve J Decline More
L]
o Type a message ® B O

&Yy uBIQUITY

TRIGGER
ROBOTS
DIRECTLY FROM
THE

CHAT

List approval
request for today

Hello Patricia, You have 10
approval request for today:

3 CAPEX, 5 OPEX, 2 EXPENCE
APPROVALS

16:26 1 T
Anna, Personal Assistant Chatbot >
< QU a %
Chat Files More
Today 16:24

GET HUMAN

FEEDBACK
DURING RPA
PROCESS

List Capex

Amount: 25273 EUR
Request date: 16.10.2020
User: John Wilkins

Approve { Decline J[ Details

Lift Equipment Approval
EL

© voeamessage ® ©

() B2Digital

ra)

1027 4 wos -
< G! ITSupport Chatbot e B
Chat Files More
Today 10:25 A S K F O R

| forgot the pin code
for my VPN token

Hi Janet, don’t worry we can
set it up in just a couple of
seconds.

Please type the serial number
on the back of the token.

STATISTICS
FROM UIPATH
ORCHESTRATOR

VFLA242643230

Also, as 2FA is enable I've
sent you a 4 digit via SMS on
your mobile. Please type it
below to confirm.

© | Tpe amessage e ®

www.ubiquity.pt | www.b2digital.pt



Conversational Al: DRUID Platform

DRUID is a complete platform that enables the creation of conversational business applications and intelligent virtual assistants
that perform business tasks.

v | Designed for enterprise productivity with maximum scalability and customized development.

v |  Library with over 500 conversation templates covering any automation use case, by industry, function, and process.

V| Proprietary NLU technology with pre-built models and native support for over 50 languages.

| Privacy and security using the same code across different deployment types (cloud, hybrid, on-prem with Kubernetes HA).

&y UBIQUITY O B2Digital sttt | bt



Conversational Al: How Does it Work?

ROl ROl ROl
Cost Saving Revenue FTE
663.200 EUR | 332.000EUR A 7500 hrs _/

= Insurance Assistant
. ™

Today DE1Z

1 would like to make a claim u
Messages

Total

427324 s

| sae that you have our Leisura [+]
peicy. Which avent has ocoured?

COVID travel ban
Pre-booked event cancelled

trigger-uipath-claim Users
Total

68211
f'm really sorry to hear that. - _ | A
‘W can proceed to filing I = _l —1q
o your claim.

Number of conversations
Total

53242 NN

Please type the code | sen

= via text for authentication

oWt o b 100%

%Y UBIQUITY () B2Digital o | i



Conversational Al: How Does it Work?

| want to buy a new house, what
is the eligibility criteria and

-~ ; ' ?
| Compiling answer fromr what's the interest rate?
, LLM Knowledge base J
W £m

|®A GPT_completion_azure.com m)

J GPT_Integration =

) B l_REST B

6 To be eligible for a home loan, you must be
at least 18 years old, have a stable income

source, and a good credit score. We offer
both fixed-rate and adjustable rate...

Ay UBIQUITY (_) B2Digital

www.ubiquity.pt | www.b2digital.pt



Online Store Automation % STARSEED

Medicinal

Automated Online Store Process 300 2 50 2

Average daily Steps processed Robots working
Starseed robots collect orders from the Starseed Portal. orders for each order 2417
= After validating the data and applying rate and T — & i

discount calculations, the orders are automatically

entered into the Kroll ERP for coverage details.

= Once this step is complete, the robot updates the

order status in the Starseed Portal.

= This is a continuous process, meaning the robot
processes orders in real time as soon as customers

place them.

&y UBIQUITY O B2Digital

www.ubiquity.pt | www.b2digital.pt



Online Store Automation

Procurement Processes 15 3000 1

Processes Transactions per day Robot working 24/7
Ubiquity has successfully integrated Robotic Process

Automation (RPA) into IKEA’s Portugal internal request '

.|. fesles v Opcles > Relacionago < Fammmsies > . LW CAD
and procurement processes. ; : - ; ; : :

This integration has streamlined workflows, reduced

processing times, and minimized human error.

As a result, IKEA's workforce has been reallocated to

more strategic, value-added activities, fostering

innovation and enabling better decision-making.

Ay UBIQUITY O B2Digital nbinstrpt | badgtalon



Customer Operations Automation () vodafone

5 30+ 50% 100%

Utomated Managed Operations Cost  Accuracy in Tasks
Processes Processes Reduction Process (error-free)

Customer Operations

Before automation, Vodafone Portugal's customer

operations were entirely manual and expanding rapidly.

To scale production capacity without increasing
. . L . . This allowed us to reduce unitary operational costs, increase human production
operational costs—while maintaining high-quality
capacity without increasing their effort (the same team can produce more in the

results and meeting service-level expectations— ) ) ) )
same hours of work), and have a scalable solution by easily adding or removing

Vodafone implemented automation to reduce the time RPA licenses. On average, we automated 50% of each of the 5 processes in scope,
spent on each request. resulting in a 50% reduction in costs and duration, which allowed us to release

resources in the team without having to recruit new members. V4

Vodafone Portugal, Customer Operations Team

&y UBIQUITY O B2Digital sttt | bt



Enterprise Automation

Multiple Processes
to retrieve and process VAT

Operations & Maintenance Bot to duplicate and/or

change schedule maintenance

Treasury bot to save payment proofs and bank

statements on a daily and monthly basis

HR bot to update workforce data for monthly

reporting, sending email to process owner

All processes automatically send email notifications

to process owners with process status.

Ay UBIQUITY O B2Digital

visltalia

BEFORE AUTOMATION

15h o,
@ 16h o
@ 1h .
@ na

AFTER AUTOMATION

1.5h e

@ 30 min On demand
@ 2 h Monthly
@ 1 6 m i n Twice a Month

www.ubiquity.pt | www.b2digital.pt



Electronic Stevedoring Platform Enapor

THE CHALLENGE:

While managing the stevedoring work at the 9 ports, ENAPOR was
using manual processes leading to unnecessary travel and waiting
gueues at each port; attendance and absence control issues, and

difficulties in monitoring the complete process.

THE SOLUTION:

B2Digital implemented an Electronic Stevedoring System at ENAPOR
to enhance transparency in stevedoring operations and optimize
process management and resource allocation. Ubiquity digitized the
entire process, eliminating waiting queues and unnecessary travel for
stevedores. The solution offers greater control over HR operations,

including SMS notifications and comprehensive process monitoring

: ' NNOVATIO
through detailed dashboards. The system efficiently manages nine AWARDS 2022

ports, each with unique requirements.

&y UBIQUITY O B2Digital sttt | bt



&y uBIQUITY

Self-Service Beer Sale

THE CHALLENGE:

Super Bock Group wanted to implement a consumer-focused solution
— BeerExperience - to enhance the brewing experience and allow
users to pour and enjoy their beer in a self-service station in one of

the most touristic places in Porto.

THE SOLUTION:

B2Digital integrated multiple technologies to develop BeerExperience,
a modular autonomous system combining sensors, automation, and
interactive multimedia. The system is accessible via one-time tickets
or a prepaid card, offering an engaging and immersive experience.
Beyond user interaction, BeerExperience provides real-time sales data
for valuable marketing insights. The project incorporated remote
management and monitoring, loT control, advanced analytics, and
multiple payment systems, ensuring seamless integration with

customer systems such as CRM, Bl, and more.

() BDigitall

SUPER
BOCK
GROUP

ced

N -51'_, :
D 1027 cascaDE BLOND LAGER

BLOND LAGER

Scent with notes of malt, spices and citric notes from Cascade hop.

LIGHT (1)
(OLOR

LOW
BITTERNESS

LOwW

]
ALCOHOL (%)

FOOD PAIRINGS

@ wooess. :’:‘&%:‘A‘Jbii‘nmg["ms"- @  SWEET ORCITRIC DESSERTS.

OTHER BEERS

www.ubiquity.pt

www.b2digital.pt
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